
In the event of an accident, 
vehicular theft or malicious 
damage, please contact us 

as soon as possible after the 
incident.  Call and give us a 

full description of the incident.

Following any accident always stop and exchange the 
following information:

1.	 Names and addresses of those involved.
2.	 The vehicle registration numbers of all the vehicles
	 involved.
3.	 If you have a Smart Phone please take photographs
	 of the scene and the vehicles involved, otherwise,
	 please note the position of the vehicles involved,
	 any eye witnesses and any other relevant
	 information.  Accidents that involve any form of
	 personal injury have to be reported to the Police
	 within 24 hours.
4.	 If you believe the accident is your fault, please give
	 the other driver the non fault card with our claims
	 line details.  This will enable us to mitigate costs on
	 your behalf and assist with processing the claim.
5.	 You also have the benefit of Legal Expenses
	 insurance and expert legal advice and assistance
	 will be made available to you once you have
	 reported the accident.  In non fault cases, where
	 there is an identifiable third party, we will also
	 provide a replacement vehicle similar to your own.

CLAIMS REPORT LINES:

UK: 028 90 410220
ROI: 01 872 0179

UK: 028 90 410220
ROI: 01 872 0179

Motor
Claims Lines:

UK Motor Claims:
028 90 410220 UK Roadside Assistance:
028 90 485219

ROI Motor Claims:
01 872 0179
ROI Roadside Assistance:
01 804 4328



mobile
assistance
We are delighted to offer you 

the latest innovations in:

Claims Management  •
Legal Expenses  •

Breakdown Recovery Services  •

Motorists Insurance Services Ltd.
Beechwood House, 37 Comber Road, Dundonald,

Belfast, Northern Ireland BT16 2AA.  Tel: 028 90 410222

IN THE EVENT OF AN ACCIDENT:
Always stop and exchange the following:

•	 Name and Addresses of those involved
•	 Vehicle Registration Numbers and Telephone Numbers
It is important that you obtain this information.

Please give the number of our Third Party Lines - UK: 028 90 
410220 or ROI: 01 872 0179 to the people with whom you have had 
the accident and ask them to call us.  This will allow us to handle 
your claim in a more efficient manner.

For all your
Insurance needs contact

•	 Use the GPS functionality to pinpoint your accident location
	 and direct emergency services
•	 Call our Breakdown Recovery Services at the touch of a
	 button

Download your Documents at
www.misclaims.eu/document-downloads


